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SUBJECT: AAnalysts,  Inc.  announces corporate restructuring of top sales 
and quality control positions.   
—New appointments designed to enhance customer service capabilities and reinforce 
Analysts’ position as the industry leader in oil analysis. 
 
TORRANCE, CA — September 17, 2008.  Analysts Incorporated—the acknowledged 
leader in oil analysis services since 1960—has selected three key individuals to fill 
significant new roles within the company. Joel Mountain, the former Manager of 
Laboratory Operations, has been promoted to Corporate Director of Quality Assurance 
(CDQA). Mike Mayers leaves his position as a Laboratory Manager to become Analysts 
new Manager of Laboratory Operations. And Cary Forgeron moves from his post as the 
Midwest Regional Sales Manager to fill the expanded role of National Sales Manager.  
 
Recognized for Quality.  
Like the company he works for, Joel Mountain has a proven record for delivering 
unwavering quality and outstanding service. His career with Analysts stretches back to 
1993, when he was hired to manage the Atlanta Laboratory. Joel’s natural talent as a 
Facility Manager in Atlanta would eventually lead to the post of Laboratory Operations 
Manager. His strong management skills and commitment to customer service would 
ultimately lead to his current promotion, Analysts’ Corporate Director of Quality 
Assurance. According to Joel, “While Quality Assurance is a vital aspect of any 
business, it is critically important to a laboratory. Analysts was the first international 
chain of laboratories to achieve ISO 9000 registration. As the Corporate Director of 
Quality Assurance, I look forward to maintaining this high level of service and enhancing 
Analysts’ position as a world-class laboratory.” 
 
Managing Quality—it begins with Quality Managers.  
The Laboratory Operations Manager is responsible for the overall operations of Analysts’ 
Laboratories. It is a demanding job that requires a wide array of technical knowledge and 
customer skills. So the vacancy created by Joel Mountain’s new promotion will be filled by 
one of Analysts’ proven veterans, Mike Mayers. Mike has logged over 22 years at 
Analysts, serving as Laboratory Manager for the Chicago and Houston offices and 
Regional Sales Manager for the Houston Lab. “My goal is to make sure that all labs exceed 
the high standards Analysts’ and its customers expect. Turnaround, quality and service are 
cornerstones to Analysts’ reputation, and I hope to ensure that we build on these 
benchmarks as we grow and enhance our business.” 
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Setting the Standard for Service 
The same high standards that Analysts maintains for quality assurance also apply to 
customer service. No one understands this better than Cary Forgeron. As the former 
Territory Manager for the Pacific Northwest and the Regional Sales Manager for the 
Midwest, Cary brings his own perspective to the new role of National Sales Manager. “I 
am presented with a unique opportunity to restructure Analysts sales force to provide our 
customers with the very best service—both in and out of the laboratory.” Cary adds, “As 
the markets we service become more educated and reliant on the services we offer, they 
become more dependent on their field reps to help design and manage their oil analysis 
programs. My goal is to make sure we have the most technically competent and 
professional experts in the field and in the laboratory, working with our customers to 
achieve the best results.” 
 
 
About Analysts,  Inc.  
The Acknowledged leader in Oil analysis s ince 1960. Analysts, Inc. virtually 
pioneered the oil analysis industry. And from its inception they have remained the number 
one innovator in technology services and new product development. As the leading force in 
oil analysis, they are recognized as the premiere provider of industrial diagnostic 
evaluations and maintenance solutions. Analysts’ services cover an entire spectrum of 
industries, including production machinery, manufacturing equipment, power generation, 
marine, heavy construction, mining, trucking, transit, and aircraft industries. As an 
independent analytical testing organization, Analysts operates five regional laboratories in 
the U.S. (Torrance, California; Oakland, California; Chicago Illinois; Louisville, Kentucky; 
Atlanta, Georgia; Houston, Texas) as well as labs in Tokyo, Japan and Monterrey, Mexico. 
The company’s services, allow equipment owners to see the “what, when, where and why” 
of events happening inside any lubricated component. Armed with the best analytical data 
and professional recommendations, Analysts’ services help industry managers to plan 
maintenance schedules, prevent premature equipment wear, and maximize uptime.  
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